
Effective November 16, 2020, The City of 
Kendallville will be restricting access to 

their offices for both public & employee’s 
safety.  

 
OUR OFFICES WILL CONTINUE TO REMAIN 

OPEN INTERNALLY WITH NORMAL 
WORKING HOURS TO SERVE THE PUBLIC 

 
Mayor’s Office- Please call 260-347-0352. 
 
Police Department 

• Emergencies- dial 911 
• Non-emergencies- please call 260-347-0654 
• In person visit- please ring the buzzer to the left of the City Hall 

entrance door to speak to a dispatcher. 
 
Engineering/Building/Planning Dept. – please call 260-347-2152 

• Permits can be applied for by emailing plans to: 
building@kendallville-in.org 

• Plans need to include: 
o Dimensioned site plan 
o Floor plan 

• When application is approved, payment can be mailed to:  
Building Department  
234 S. Main Street  
Kendallville, IN 46755 

mailto:building@kendallville-in.org


  -or- 
Electronically submitted to the Clerk Treasurer’s 
Office 

• Phone Messages will be returned as quickly as possible 
• Inspections will be handled case by case with proper social 

distancing.  
 

Clerk’s Office- please call 260-347-2452 
For utility payments: 

• Deliver to City Hall drop box near Clerk’s Office entrance (cash, 
check, or money order)   - or-  

• Drive through at either Kendallville Campbell & Fetter location 
(exact payment amount required)  -or- 

• www.paygov.us (there is a fee to pay with credit card) 
• Send payment through online banking with your financial 

institution  
Please call our office for any billing questions, to turn water on or off, 
finals for utility bills, to set up or discontinue service, or questions on 
permits and fines.  
 
Park Department – please call 260-347-1064 

• Please call our office for questions regarding the park and or 
outdoor recreation complex. 

 

We apologize for this inconvenience, 
but our focus is for the well-being of 
our great community and employees.  
 
 
 

http://www.paygov.us/

